
Courier Requirements 

Requirements 

To be an independent courier operating on the Town Around Pty Ltd Platform, we have 
certain key requirements as set out below (the “Requirements”). 

You must be able to comply with the Requirements at all times. This is a key term of our 
contractual relationship with you. 

If you are not able to comply with our Requirements, either now or in the future, you cannot 
become or continue to be a courier for Town Around Pty Ltd. 

Capitalized terms below have the same meaning as in the Terms agreed by you and we may 
update or vary these Requirements in the future. If we do, we’ll let you know by sending you 
notification and posting an updated version of these Requirements in the Town Around Pty 
Ltd Portal. 

Personal requirements: 

You: 

 must be over 18 years old; 

 have the right to work in Australia and are not working in contravention of any VISA 
conditions; 

 hold an Australian Business Number (ABN); 

 must always be dressed neatly and be polite and respectful when performing the 
Services; 

 must comply with our Courier Codes of Conduct and Privacy Policy; 

 may be required to pass a background check. 

Driving requirements: 

You must: 

 hold a driving license which is valid in the state you provide any Services; 

 inform us immediately if you are banned or suspended from driving; 

 Have suitable vehicle insurance in place (including Compulsory Third Party (CTP) 
insurance). 

Your vehicle (car, motorbike or scooter) to be used for all deliveries must: 

 be validly registered; 

 be in good condition and roadworthy; 

 Conform to all vehicle laws relating to safety, insurance and operational capability. 

Equipment requirements: 

You: 

 have access to a smart phone (or other device) operating on iOS or Android 
platforms; 

 will download and keep updated our mobile applications which are required for you to 
perform the Services; 

 own a sealable, insulated food transportation bag; 

 (if relevant) own and shall at all time use an Australian Standards compliant 
motorcycle/scooter helmet and any other safely equipment required. 

Independence requirements: 



You acknowledge and agree that you: 

 are an independent contractor at all times and are under no obligation to provide 
Services to us; 

 are free to work for other businesses, including those which compete with us. 

 

 

Please sign here 

 

Date:- 


	Requirements
	Personal requirements:
	Driving requirements:
	Equipment requirements:
	Independence requirements:


